Rental Conditions:

e  For camper vans, drivers must be over 21 years of age and must be on Full Drivers Licence
e  QOverseas Drivers, must either have an International Licence or an English Translated Licence
e  All vehicles must not be driven on unseated roads unless you have taken out our optional extra insurances.

Insurance Conditions

Vehicles are insured subject to the terms of the agreement and are subject to the following excesses’

All White Knuckle MTB Campervans

Drivers over 26 years of age: an excess of $5000.00 applies. This amount can be reduced to $3,000.00 by paying an
additional

$55.00 per day.

Drivers over 21 years but under 26 years: an excess of $5600.00 applies. This can be reduced to $3,600.00 by paying an
additional $55.00 per day.

An additional excess of $750 for drivers over 26 years, or $2000 for, over 21 but under 26 years, applies for damage sustained
as aresult of driving on unseated roads, or in the event of a single vehicle accident.

Insurance does not include the following:

. Personal belongings of the renter - we would recommend the renter take out their own personal insurance,

. Damage caused by willful misconduct or driving under the influence of alcohol and/or drugs;

) Cost to replace keys where they have been lost and the fee of getting the new keys to the renter;
Overhead and under body damage to the vehicle;

. If vehicle has been stuck or bogged on unsuitable roads the recovering vehicle is at the renter’'s cost,

. Incorrect use of fuel (fuel being diesel or petrol). The renter is responsible for any costs associated;

. Any water damage to vehicle either internal or external;

. No vehicle is to be driven on unseated roads and where ever this is proven a fee will be applied. The only exception to this
is the gravel roads on Bruny Island.

Please note thatinthe event that the Vehicle is written off or inamajor accident you will be liable and will forfeit the Security Bond
and the Excess will be payable.

Security Bond:

A security bond 0f$500.00 is required upon hiring of vehicle (refundable). This isto ensure the vehicle is returned in good, clean
condition (windscreen, tyres, efc.) and with an equal amount of fuel when hired. Please Note: You will lose your security bond if
vehicle is damaged in any way.

Canceliation Policy:

Deposit (holding) is nonrefundable. If cancelled up to 24 days prior to pick up no fee is charged If cancelled 11 to 24 days prior
to pick up, a fee of 20 percent of the total rental cost will be charged. If cancelled 5to 10 days prior, 50 percent of the total rental
cost will be charged. If cancelled within 3 days prior to pick up, orif the renter does not collect the vehicle, the full amount of the
total rental cost will be charged. If the vehicle is returned early for any reason, no refund will be given.

We love our Campervans and we want you to love them too! Please treat them kindly and return them
to us as you hired them.

The White Knuckle MTB Crew.



